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| SSUED: September 1998
SUBJECT: AccurateWarranty ClaimInformation
MODELSORTYPESAFFECTED: All Models

In arecent audit of claims submitted from January through July of this year we have learned that almost 20% of
the total claims have been returned to dealers due to lack of accurate information. Further research has identified
that the majority of these returns are due to lack of or incorrect information being submitted in “Box 57, “D.O.M.
or Serial No”. Most often, the incorrect information furnished is the engine Family number sequence. The correct
information to submit isthe D.O.M. or date of manufacture or Engine serial number from the Engine1.D. label.
See Example”

Example of “Box 5 ESA157A Claim Form

Model Specification Serial (DOM)

ENGINETVM195  150288G 8150C

5 ENGINE/TRANSMISSION  SPEC NO.  D.O.M (SERIAL NO)
TVM195 150288G 8150C

IMPORTANT ENGINE INFORMATION

TECUMSEH|PRODUCTS CO.
THIS ENGINE MEET$ 1995-1998 CALIF/US EPA
PH1 APPLICABLE ENIISSION REGULATIONS
FOR ULGE ENGINES FUEL REGULAR
UNLEADED OIL SAE|30

v
ENGINE MODEL | TVM195 150288G | (E)
ENGINE FAMILY | STP318U1G2EA W
DISPLACEMENT | 318 [Dom]_8150C

Typlcal Engine |.D. Label CAUTION (SER)
A’:I FOR PERSONAL PROTECTION REFER TO

OWNER’S MANUAL FOR IMPORTANT SAFETY
AND MAINTENANCE INFORMATION

T

All claim information is extremely important for record keeping purposes. Infact, any missing or incorrect infor-
mation resultsin the claim being returned. We ask that you help us by furnishing accurate and correct information
in“Box 5" and all the other “Boxes’ on the claim form.

Failureto help in this effort results in added expense and work for you and Tecumseh. It also resultsin delayed
paymentsto you and that affects your receivables. Lastly, unless we can eliminate claims submitted with lack of
accurate information we may consider having your Tecumseh source of supply receive your claimsfor editing
prior to submitting claimsto Tecumseh.



