
Service Level  
Homelite      
Consumer Products, Inc. 
Anderson, SC. 
 
 

TECHNICAL SERVICE BULLETIN 
 
Product – UT10927 16” 38cc, UT10942 20” 45cc, UT10946 18” 45cc 
 
Identification – Homelite Chain Saw 
 
Condition – When servicing or repairing the chain brake assembly the 
installation of the service components are required to comply with the 
improved chassis and brake band design.  
 
Remove the original parts:  
UP08569 ---------------------------------Chassis 
UP08097 ---------------------------------Chain Brake Band Kit 
UP04223 ---------------------------------Chain Brake Link 
UP08723 ---------------------------------Compression Spring 
 
Service Components Required 
1 ea. 985028001 -------------------------Chassis Assembly 
1 ea. 985030001 -------------------------Brake Band 
1 ea. 985021001 -------------------------Brake Band Cover 
3 ea. 82513 -------------------------------Screw 
1 ea. 984897001 -------------------------Chain Brake Link 
1 ea. 985240001 -------------------------Compression Spring 
 
Service Procedures 
Replace service components as directed.  
 
Submit warranty claim using warranty code -------- HCS-SVB2 
Warranty claim compensation -------------------------------- 1 hour - based on Hourly Shop Rate 
 
For technical assistance contact Homelite technical support at 1-800-242-4672  
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MANDATORY 

For Parts Call 606-678-9623 or 606-561-4983

www.mymowerparts.com


