Anﬁcjﬁlf Ser Vife Bu”eﬁn

Date: October 7,2003 Product Line: Snowmobile
Bulletin No: 2004-1-05 Subject: Muffler

Affected Models / VIN:

Model: 2003 4-Stroke Touring Model: 2003 Bearcat Wide Track

Model No. S2003ACFERUSG Model No. S2003BCFWTUSS

VIN: All VIN: All

Model: 2003 4-Stroke Touring Model: 2003 Bearcat Wide Track .
Model No. S2003ACFEROSG (International) Model No. S2003BCFWTOSS (International)
VIN: All VIN: Al

Model: 2003 4-Stroke Trail
Model No. S2003ACFLCUSG
VIN: All

A ATTENTION

This Bulletin expires October 7, 2004. To ensure that the necessary service work is complete in a
timely manner and that this issue can be resolved, Arctic Cat is requesting that all service work be
completed prior to October 7, 2004. All warranty claims directly related to this issue will not be
honored after October 7, 2004.

Condition: |t has been determined that the existing (production) muffler on the affected models may
need to be replaced.

B NOTE: If there is an excessive heat buildup in the muffler, the muffler baffles may not
withstand the excessive heat buildup. This condition may cause the baffles to separate.

Solution:  If the existing muffler fails as described above, install Muffler Update Kit (p/n 0637-266).

Parts: Order an appropriate number of Muffler Update Kit(s) (p/n 0637-266) through normal
parts-ordering channels. Your dealership Parts Account will be charged and then
credited upon receipt of a Warranty Claim Request form.

B NOTE: Muffler Update Kit (p/n 0637-266) will include an upgraded muffler and tie bands for
securing the muffler covers.

Warranty: A labor allowance of 0.3 hr will be paid per affected snowmobile.
Cat Tracker Claim: Enter BS200405 in the complaint section.
Manual Claim: Enter 0405 in the Complaint section.
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