wcisr  Service Advisory

Date: July 22,2002 Product Line: ATV
Advisory No: SAA302 Subject: Tie Rods Contacting Rims

Affected Models/VIN:
All 2002 ATV Models (Excluding the Y-12 Youth ATV & SBS 1000 Utility)

BENOTE: THIS IS NOT A WARRANTY ISSUE.

Arctic Cat has received some reports of the tie rods coming into contact with the front rims when the wheels
are turned to the maximum turning position. This condition is causing damage to the tie rods from interference
between the tie rods and the rims.

ENOTE: THIS ADVISORY IS NOT RELATED TO ANY CURRENT SERVICE BULLETIN/WARRANTY
ISSUE. THIS ADVISORY IS INTENDED ONLY FOR YOUR INFORMATION TO BETTER SERVICE
YOUR CUSTOMERS.

Through normal use, the front wheels may come out of alignment. If a customer brings an affected ATV to your
dealership with the above condition, make arrangements with the customer to have the front wheels aligned.

BENOTE: The front wheels must be aligned to a specification of 1/4 in. toe-in per wheel in order to
eliminate the interference between the tie rods and the rims.

Refer to Section 8 of the 2002 Arctic Cat ATV Service Manual for procedures.
Thank you for your cooperation in this matter.

Sincerely,

Product Service Department

Arctic Cat Inc.
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